OCL PARENTAL & CARER
CODE OF CONDUCT
September 2019

CONTENTS
1.0

Introduction............................................................................................................................ 3

2.0

Expectations .......................................................................................................................... 3

3.0

Parental Support.................................................................................................................... 5

4.0

Social media sites.................................................................................................................. 5

5.0

Recording meetings ............................................................................................................... 5

6.0

Barring from the Academy premises ...................................................................................... 6

7.0

Monitoring arrangements ......................................................................................................... 7

8.0 Links with other policies ............................................................................................................ 7
9.0 Training ..................................................................................................................................... 7
Appendix A: Code of conduct for parents on a page ......................................................................... 8

2
OCL Parental & Carer Code of Conduct
Version 1.0
Chris Chamberlain July 2019

1.0

Introduction

Oasis Community Learning (OCL) is totally committed to developing the character and competence
of every student and believes that all students should receive an exceptional education. This
approach is underpinned by the Oasis ethos and 9 habits and expressed through the Education
Charter.
We have a responsibility to ensure that we treat people with respect, openness and care. This
desire is borne out of two of our five ethos values – our commitment to treat people equally,
respecting differences and our commitment to healthy and open relationships. We are keen to work
with parents and carers to develop a culture where everyone is approachable and we expect staff,
parents and carers to all play their part.
To create and maintain healthy, open relationships and to ensure we remain committed to treating
people equally, we seek to intentionally focus on being patient, honest, humble and forgiving. We
believe students learn best in a safe and supportive environment based on respect and trust and
underpinned by an effective partnership between parents, staff and the Academy community.
High standards of behaviour are required of students. Staff are expected to act professionally at all
times. The positive support of parents and carers is needed and highly valued by OCL. We expect
parents and staff to model the behaviour we wish to see in our students.
This Code of Conduct provides a reminder to all parents, carers and visitors to our Academies about
the conduct that is expected of them. It sets out both what they should aim to do, and how any
inappropriate conduct will be addressed. So we are all working in a spirit of partnership allowing
relationships to flourish, progress and achieve in an atmosphere of mutual understanding.
This code complements the Trust’s ‘Complaints Policy’ which is designed to handle parental
concerns or complaints in a sensitive and mutually supportive manner (see link to OCL Complaints
Policy). It also sits alongside the Trust’s E-Safety policy, which sets out guidelines for appropriate
use of social media and other online forums relating to the Academy.

2.0

Expectations

Our expectations of parents and carers (and, where appropriate, visitors):









Respect the caring ethos and values of our Trust
Be tolerant of each other’s views, beliefs and opinions
Work together with Academy staff for the benefit of their children
Treat all members of each Academy community with respect using appropriate language
and behaviour
Approach the Academy to help resolve any issues of concern. The involvement of other
agencies such as the police, the LADO, local authority or OFSTED is a parental right but
we welcome open dialogue in the first instance to allow Academy staff to address the
issue directly.
Where appropriate, clarify a child’s version of events with the Academy’s view in order to
bring about a peaceful solution to any issue
Promote good student behaviour at all times, especially in public where it could otherwise
lead to conflict, aggressive or unsafe behaviour. For example: children must not be
encouraged to fight to resolve issues
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It is inevitable that at times there will be conflict between students in the Academy. To ensure
that these incidents are dealt with safely and effectively, we ask that parents and carers
speak to Academy staff (e.g. head of year or class teacher) rather than approaching the
other student or parent directly or through social media to reprimand them.
Email contact with staff is used in many Academies as a way to support collaboration.
However, there is no expectation that staff must respond to emails within a specific timescale
and staff may choose not to respond to any aggressive emails.
Public communication regarding the Academy (e.g. on social media) should be factual and
where there is a concern this should be shared with the Academy in the first instance to
enable resolution.

In order to support a peaceful and safe Academy environment, the Trust will not tolerate
parents, carers or visitors behaving in a way that threatens or harms the wellbeing of our
students or staff. This includes exhibiting the following:















Disruptive or other inappropriate behaviour which interferes or threatens to interfere with
any of the Academy’s operation or activities anywhere on the Academy premises
Approaching another parent or student in order to discuss or reprimand them because of
an issue between students – please talk to a member of Academy staff to resolve any
problems
Using loud or offensive language or displaying temper
Threatening, in any way, a member of Academy staff, visitor, fellow parent/carer or student
Using physical or verbal aggression towards another adult or child, including your own
Any other behaviour, verbal or otherwise, which could be considered to be inappropriate,
offensive, or abusive
Sending abusive or threatening e-mails, text/voicemail/phone messages, or other written
communications to anyone within the Academy community
Defamatory, offensive or derogatory comments regarding the Academy or any of the
students/parents/carers/staff at the Academy on Facebook or other social media
Damaging or destroying Academy property
Arriving on the Academy premises partially clothed
Smoking (including e-cigarettes), taking illegal drugs or the consumption of alcohol on
Academy premises (except where it is authorised)
Bringing dogs (except for registered assistance dogs) or other animals into the Academy
environment without prior agreement
Driving unsafely in the vicinity of the Academy
Taking photographs with phones or other devices on Academy premises without
permission from the Academy

Where the above expectations are not upheld, the initial response will usually involve a conversation
with the parent/carer or visitor. Where this is not sufficient to resolve the issue, the Academy may
have to consider further action. This could include: banning from site for a fixed time (see ‘barring
from the Academy premises’ below); contacting the police or seeking legal redress through the
courts; restricting channels of communication (e.g. no longer allowed to email staff directly). In the
case of defamatory comments posted online, we would also report the post to the site’s admin. In
some cases, we may also need to refer to Social Care if the behaviour of a parent/carer or visitor
indicates that they may be unsafe around children.
We expect that parents, carers and visitors will assist OCL with the implementation of this policy and
we thank you for your continuing support of our Academies. We ask that parents and carers ensure
they make all persons responsible for collecting their children aware of this policy.
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3.0

Parental Support

In choosing to enrol a child at Oasis Academy South Bank, parents / carers are making a binding
commitment to support their children in following the school rules laid out in the Whole School
Behaviour Policy and explained in the 1-1 meetings at the beginning of the year. Children achieve
best when school and home work in partnership so there is an expectation at Oasis South Bank that
parents will support these whole school behaviour systems and encourage their child to do so. If a
parent/carer refuses to allow students to complete sanctions laid out in the Whole School Behaviour
Policy, the appropriate behaviour escalations will be followed for the student as per the Behaviour
Policy.

4.0

Social media sites

Inappropriate use of social network sites
Social media websites and online systems are being used increasingly to fuel campaigns and
complaints against Academies, Principals, Academy staff, and in some cases other
parents/students. OCL considers the use of social media websites being used in this way as
unacceptable and not in the best interests of students or the whole Academy community. Any
concerns you may have must be made through the appropriate channels by speaking to the class
teacher, senior leader or the Principal (as outlined in the OCL Complaints Policy), so they can be
dealt with fairly, appropriately and effectively for all concerned.
Defamatory posts
In the event that any student or parent/carer of a student being educated by OCL is found to be
posting defamatory comments on Facebook or other social network sites, they will be reported to the
appropriate ‘report abuse’ section of the network site. It is likely that the police will also be informed.
All social network sites have clear rules about the content which can be posted on the site and they
provide robust mechanisms to report contact or activity which breaches this. Each Academy will
also expect that any parent/carer or student removes such comments immediately.
Cyber bullying
We take very seriously the issue of cyber bullying by one child or a parent to publicly humiliate
another by inappropriate social network entry. We will deal with this as a serious incident of
Academy bullying. Thankfully such incidents are extremely rare. In serious cases the Academy will
also consider its legal options to deal with any such misuse of social networking and other sites.

5.0

Recording meetings

The recording of meetings is permitted by Academy staff/parents/carers. This must be for private
use only and the party making the recording should be encouraged to make this clear at the start of
a meeting or other event.
OCL encourages parents and staff to be open and honest about the recording of meetings. Any
meeting held with parents that is recorded should ideally be agreed beforehand by all parties.
All staff should conduct meetings as though they were being recorded to ensure nothing
inappropriate is said that could be used to form the basis of a formal complaint.
It is worth noting that:
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When Academies refuse to hold meetings with parents, who want to record them, it can
cause a lack of trust between the Academy and parents/carers
It could also suggest to the parent that the Academy has “something to hide”
In addition, and most significantly, an Academy may be unable to exercise its duties relating
to safeguarding and child protection if it simply refuses to meet with the parents who want to
record the meeting

Secret filming/recording
Staff should ensure that they don’t have conversations about students or parents in the general
vicinity of other students/parents who may overhear and who could be recording them. All staff
should conduct meetings as though they were being recorded to ensure nothing inappropriate is
said that could be used to form the basis of a formal complaint.

6.0

Barring from the Academy premises

The public has no automatic right of entry to our Academies. Academies will therefore act to ensure
they remain a safe place for students, staff and other members of their community.
If a parent’s behaviour is a cause for concern, an Academy can ask him/her to leave Academy
premises. In serious cases, the Principal or OCL can notify them in writing that their implied licence
to be on Academy premises has been temporarily revoked subject to any representations that the
parent may wish to make to the Principal. Academies should always give the parent the opportunity
to formally express their views on the decision to bar in writing.
During the barring period all contact should go through the Principal’s PA or a named member of
staff either by email or telephone.
The Principal’s decision to bar should be reviewed by the Regional Director. They should take into
account any representations made by the individual and decide whether to either confirm or lift the
bar. If the decision is confirmed, the individual should be notified in writing, explaining:



how long the bar will be in place
when the decision will be reviewed

Once the Academy’s appeal process has been completed, individuals may be able to apply to the
Civil Courts. Individuals wishing to exercise this option should seek independent legal advice.
Any ban should be reviewed at the end of the agreed timescale as outlined above.
Controlling access to school premises - https://www.gov.uk/government/publications/controllingaccess-to-school-premises - provides more guidance on access to Academy premises.
See Appendix B for sample banning letters and letter from the Regional Director to uphold or
dismiss the ban.
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7.0

Monitoring arrangements

The Regional Director will monitor the effectiveness of the Academy’s application of the parent code
of conduct policy.
This policy will be reviewed by National Education Team regularly.
At each review, the policy will be approved by the National Education Team and any changes
shared with the CSG for approval.

8.0 Links with other policies
The following policies should be read in conjunction with this:





OCL Complaints Policy
OCL Behaviour for Learning Policy
OCL E-Safety Policy
DfE Guidance on Controlling Access to School Premises

9.0 Training
Academy leaders may want to include training for colleagues in holding meetings with parents in
their CPD plans so that all staff feel confident in working positively with parents and others.
Training will be based on the need in each Academy. National and Regional Directors are able to
signpost colleagues to sources of best practice in holding meetings with parents.
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Appendix A: Code of conduct for parents on a page
In our Academies we value the support we have from parents and carers. We want to hear your
suggestions and feedback. We know that your son or daughter will do better in school if we all get on well
and work together to do our very best for the children or students.
We want our parents and staff to model the behaviour we wish to see in our students. This Code of
Conduct explains to parents, carers and visitors how to behave in and around the Academy.
The Trust will not accept parents, carers or visitors doing the following:
Bad Language
 Using loud or rude language
 Threatening anyone
Behaviour
 Being aggressive towards other adults/parents or students
 Physical attack or being aggressive toward staff or students
 Losing your temper
 Taking actions into your own hands rather than asking the Academy to sort out a problem
 Fighting with other parents or students
 Damaging or destroying Academy property
 Arriving on the Academy premises partially clothed
 Smoking (including e-cigarettes), taking illegal drugs or the drinking alcohol on the Academy
premises
 Driving dangerously near the Academy
 Bringing dogs (except for registered assistance dogs or other animals with permission) into the
Academy or the grounds
 Taking photographs with phones or other devices on Academy premises without permission from
the Academy
 Behaving in a way that stops the Academy running smoothly
Social Media
 Sending unkind, rude or aggressive e-mails, texts/voicemails/phone messages, or other written
messages to anyone in the Academy community
 Making rude or false comments about the Academy or anyone who works in it on Facebook or
other social media
 Bullying using social media or online or by text. Sometimes this is called cyber bullying
What will happen?





In all cases of physical or severe verbal assault towards our staff and students we will always
seek prosecution
The Academy may contact Social Services because they are concerned about you and your
family
You could be barred from the Academy for a period of time
The police may be informed

Recording meetings
You are allowed to record meetings in the Academy but recordings are for your private use only.
Parents should tell staff if they want to record a meeting rather than doing it secretly. This will encourage a
good level of trust between everyone.
(Academy leaders have the option to remove this paragraph from this parental guidance section if they believe it will
encourage an increase in the recording of meetings.)
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